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INTRODUCTION

Many challenging careers require knowl-
edge and skills obtained through higher
education. Although the number of indi-
viduals with disabilities seeking postsec-
ondary degrees continues to increase, these
students are less successful than their peers
without disabilities.

Federal legislation mandates that reason-
able accommodations be made to ensure
that qualified postsecondary students with
disabilities have access to educational op-
portunities available to others. Administra-
tors, faculty, and staff who are familiar with
universal design and accommodation strat-
egies are better prepared to provide services
and resources that are accessible to students
who have disabilities.

DO-IT (Disabilities, Opportunities, Internet-
working, and Technology) at the University
of Washington promotes the success of
individuals with disabilities in college and
careers through direct work with students
who have disabilities and through profes-
sional development for educators, service
providers, and employers. DO-IT has been
recognized with many awards, including
the 1995 National Information Infrastruc-
ture Award in Education; the 1997 Presi-
dential Award for Excellence in Science,
Mathematics, and Engineering Mentoring;
the 1999 Golden Apple Award for educa-
tion; the 2001 exemplary program award
from the Association for Higher Education
and Disability (AHEAD); a 2001 Bright
Ideas Award from the Professional and Or-
ganizational Development Network (POD);
2004 Sloan Consortium recognition for an
“Effective Practice” in making distance
learning courses accessible to students with
disabilities; and the 2005 Promising Practice
award from the National Collaborative on
Workforce and Disability for Youth.

| DO-IT |

The DO-IT Admin Model Demonstration
Project applies lessons learned by
researchers and practitioners in its
professional development for postsecondary
student service administrators and support
staff. It helps them make their student
services accessible to everyone. Funded by
the Office of Postsecondary Education of
the U.S. Department of Education (grant
#P333A020044), DO-IT Admin continues
the work of the DO-IT Prof project (grant
#P333A990042), whose primary audience
was postsecondary faculty. Consult The
Student Services Conference Room or The
Faculty Room at http:/[www.washington.
edu/doit/Resources/postsec.html for more
information about DO-IT Admin and DO-IT
Prof.

DO-IT Admin helps postsecondary student
service providers serve students with dis-
abilities on their campuses. Student service
areas addressed include

recruiting and admissions,
registration,

financial aid,

advising,

housing and residential life,
tutoring and learning centers,
distance learning programs,
career services,

libraries, and

computer labs.

Responding to the diverse content and
scheduling needs of student service staff
members, the DO-IT Admin team created six
models of professional development to share
legal issues, universal design, accommoda-
tion strategies, and resources specific to their
campus.
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Model 1: A 20-30-minute introduction to
legal issues, universal design, accommo-
dation strategies, campus resources, and
including distribution of a systemic change
checklist.

Model 2: A 1-2-hour presentation on legal
issues, universal design and accommoda-
tions, a systemic change checklist, and cam-
pus resources.

Model 3: Tailored workshops on legal is-
sues, universal design, accommodations,
checklists, and resources for specific student
service units (e.g., career services, tutoring
center).

Model 4: Televised instruction through a
series of videos shown online, on site, and
on public television.

Model 5: A distance learning course deliv-
ered via email and available at hittp://www.
washington.edu/doit/Confldl_index.html.

Model 6: Self-paced, web-based instruction
with interactive components and download-
able video presentations on the websites
described below.

The Student Services Conference Room is for
administrators and support staff.
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The Board Room provides information
needed by college and university presidents,
deans, and other high-level administrators.
These websites complement The Fac-

ulty Room for postsecondary faculty and
academic administrators and The Student
Lounge for students with disabilities pursu-
ing postsecondary education.
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All of these specialized websites can be ac-
cessed from http:/[www.washington.edu/doit/
Resources/postsec.html. Campuses are encour-



Project Team

A team of professionals, representing
postsecondary institutions from twenty-
three states in the United States, met in
three collaborative meetings, communicated
year-round, delivered professional
development to faculty and staff, and
helped develop and test the professional
development content and strategies
included in these train-the-trainer materials.
Their continuous involvement assures

that project products have applicability
nationwide.

The DO-IT Admin project team includes dis-
abled student services staff, faculty, and ad-
ministrators at institutions of higher educa-
tion in twenty-three states. The nationwide
recruitment process was highly competitive.
Applicants for project team membership
were rated by DO-IT’s Academic Advisory
Board. The Board based its ratings on past
efforts in this area, team diversity, and the
potential to contribute to project efforts.

DO-IT Admin team members are listed
below. Each member chose an institutional
partner in the team member’s state. A
team member from a four-year institution
partnered with one from a community or
technical college, and a team member from
a community or technical college partnered

[Do-iT |
with one from a four-year institution. Each
partner school has demographics (e.g.,
racial/ ethnic diversity, size, location) that

are different from those of the project team
institution.

Alice Anderson

University of Wisconsin-Madison
Madison, Wisconsin
alice.anderson@doit.wisc.edu

Partner: Jackey Higby Thomas
Madison Area Technical College
Madison, Wisconsin

Beatrice Awoniyi

Iowa State University

Ames, Iowa

awoniyib@iastate.edu

Partner: Sharon Bittner

Des Moines Area Community College
Ankeny, Iowa

Meryl Berstein

Johnson and Wales University
Providence, Rhode Island
mberstein@jwu.edu

Partner: Tracy Karasinski
Community College of Rhode Island
Warwick, Rhode Island

Deborah Casey-Powell
Florida Atlantic University
Jupiter, Florida
dcaseyp@fau.edu

Partner: A. J. Chase

Florida Atlantic University
Port St. Lucie, Florida

Rosemary Coffman
Lee College

Baytown, Texas
rcoffman@lee.edu
Partner: Jean Ashmore
Rice University
Houston, Texas
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Jane Furr Davis

Hunter College

New York, New York
jane.davis@hunter.cuny.edu

Partner: Columbia-Greene Community
College

Hudson, New York

Jill Douglass

Santa Fe Community College
Santa Fe, New Mexico
jdouglass@sfsccnm.edu

Partner: Donna Collins
College of Sante Fe

Santa Fe, New Mexico

Jim Gorske

University of South Carolina, Upstate
Spartanburg, South Carolina
jgorske@gw.uscs.edu

Partner: Sharon Bellwood

Greenville Technical College
Greenville, South Carolina

Pam Griffin

University of Minnesota Duluth

Duluth, Minnesota

pgriffin@d.umn.edu

Partner: Anita Hanson

Fond Du Lac Tribal and Community College
Cloquet, Minnesota

Grace T. Hanson

Mt. San Antonio College
Walnut, California
ghanson@mtsac.edu

Partner: University of La Verne
La Verne, California

Nancy Hart

Lane Community College
Eugene, Oregon
hartn@lanecc.edu

Partner: Margaret Dibb
Southern Oregon University
Ashland, Oregon

Dyane Haynes

University of Washington
Seattle, WA
dyane@u.washington.edu
Partner: Richard Okomoto
Seattle University

Seattle, Washington

Elaine High and John Pedraza
Michigan State University

East Lansing, Michigan
high@msu.edu or pedrazaj@msu.edu
Partner: Scott Hickman

North Central Michigan College
Petoskey, Michigan

Richard Jones

Arizona State University

Tempe, Arizona

richj@asu.edu

Partner: Steve Schroeder

South Mountain Community College
Phoenix, Arizona

R. Scott Laurent

University of Missouri-Kansas City
Kansas City, Missouri
laurentr@umkc.edu

Partner: Mary Ellen Jenison
Longview Community College
Lee’s Summit, Missouri

Rodney Pennamon
Georgia State University
Atlanta, Georgia
disrep@langate.gsu.edu
Partner: Carolyn Swindle
Gainsville College
Oakwood, Georgia

Patricia Richter

Kutztown University

Kutztown, Pennsylvania
richter@kutztown.edu

Partner: Lehigh Carbon Community College
Schnecksville, Pennsylvania



Sharon Robertson

University of Tennessee at Martin
Martin, Tennessee
sroberts@utm.edu

Partner: Fred Deaton

Jackson State Community College
Jackson, Tennessee

Rosezelia Roy

Virginia State University

Petersburg, Virginia

rroy@usu.edu

Partner: Debby Wilkerson

J. Sargeant Reynolds Community College
Richmond, Virginia

Al Souma

Seattle Central Community College
Seattle, Washington
asouma@sccd.ctc.edu

Partner: Richard Okomoto

Seattle University

Seattle, Washington

Louise Torkelson

Northeast Community College
Norfolk, Nebraska
louise@northeastcollege.com
Partner: Union College

Lincoln, Nebraska

Suzanne Tucker

Southern Connecticut State University
New Haven, Connecticut
tucker@scsu.ctstateu.edu

Partner: Toni Page

Gateway Community College

New Haven, Connecticut

Linda Walter

Seton Hall University

South Orange, New Jersey
walterli@shu.edu

Partner: Cathleen Doyle

Raritan Valley Community College
Somerville, New Jersey
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DO-IT Admin project team members con-
ducted focus groups with student service
staff and administrators and students with
disabilities on their campuses to explore
strategies for increasing access for students
with disabilities. At collaborative meetings
in Seattle, team members discussed profes-
sional development and technical support
issues and strategies and created profes-
sional development materials.

At team member and partner campuses,
professional development programs were
delivered, materials were disseminated,
strategies for providing technical assistance
to student service administrators and staff
were explored, and successful practices
were implemented. Discussion and coordi-
nation of DO-IT Admin activities took place
year-round on an interactive Internet discus-
sion list.
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All DO-IT Admin project materials, includ-
ing online resources, video presentations,
and printed materials, are available in The
Conference Room at http:/[www.washington.
edu/doit/Conf and are offered in formats that
are readily accessible by individuals with
disabilities. Permission to copy and further
distribute project products is granted pro-
vided the source is acknowledged.

Ultimately, DO-IT Admin and DO-IT Prof
materials and activities will result in greater
postsecondary education and career op-
portunities for individuals with disabilities.
I hope you will find these materials useful
in your efforts to ensure that all students on
your campus have equal opportunities to
learn, explore interests, access services, and
express ideas.

Sheryl Burgstahler, Ph.D.
Director, DO-IT

University of Washington
@ College of Engineering

Computing & Communications
=x5a College of Education




How to Use These Materials

The enclosed videotapes, written materials,
and handout templates were developed for
those providing professional development
for administrators and staff in postsecond-
ary student service units. Through their use,
learners can become more aware of

m the rights, responsibilities, potential
contributions, and access challenges of
students with disabilities;

» the rights and responsibilities of postsec-
ondary institutions;

® universal design and reasonable accom-
modations for students who have dis-
abilities; and

m campus resources that help programs
provide equitable opportunities for all
students.

These materials are for use in departmental
and campus wide presentations to stimulate
discussion and action. Presentations can

be tailored for meetings of administrators
and support staff in specific student service
units. Presentations are intended for use in
public, private, large, small, two-year, four-
year, and technical postsecondary institu-
tions. Some topics are also appropriate for
presentations to high school staff. Presenta-
tion materials were tested nationwide and
refined according to presenter and partici-
pant evaluations.

Besides the presentation guidelines, a syn-
thesis of research, implementation and insti-
tutionalization strategies, frequently asked
questions, and resources are included in
these materials. The following paragraphs
describe the content of this train-the-trainer
book.

Synthesis of Research

The presentation suggestions included in
this notebook are based on research in a
number of relevant areas. These include

reported experiences of students with dis-
abilities, postsecondary administrator and
support staff training needs, adult learning,
universal design, and systematic change.
Read this section to understand the theories
and research that support the practices sug-
gested in these materials.

Institutionalization Strategies
Setting up one training session for a campus
service unit is not difficult; however, devel-
oping strategies to institutionalize training
requires more thought and planning. This
section provides examples and suggestions
that can result in long-term improvements
to help assure that students with disabilities
have equal access to all campus services.

Presentation Tips

This section provides suggestions for mak-
ing presentations to administrators and sup-
port staff engaging and informative.

Presentations

Two presentation options for student service
administrators and support staff are outlined
in this section. Sample scripts are included
to minimize the work that might other-

wise be required to prepare a presentation.
Presenters can modify content to custom-
ize presentations for specific audiences.
Overhead projection templates are provided
for easy duplication and use. Two evalua-
tion instruments are provided for use with
participants.

Case studies that can be used in presenta-
tions are included in a reproducible format.
They complement the videos and presenta-
tion handout templates found in the Appen-
dices.
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A sample of frequently asked questions
(FAQs) and their answers are provided as
useful references for presenters. Reviewed
before delivering a presentation, the FAQs
can help the speaker prepare responses to
questions commonly asked by staff and
administrators.

The Etudent Services Corfenos Room
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A self-paced electronic instructional option

is also available for staff and administrators.

(See “Resources for Trainers and
Administrators” in The Conference Room at
http:/[www.washington.edu/doit/Confldl_index.
html.)

Resources
A glossary of disability-related terms and a

list of resources are included in this section.

Index
An index makes it easy to locate specific
content in these materials.

Appendices

Videos and handout templates are provided
for use in presentations and for campus
distribution. The handouts and videos in-
cluded in this notebook can also be viewed

online (See the Resources sections of The
Conference Room at http:/[www.washington.
edu/doit/Conf].)

Several video presentations are collected on
two videotapes in VHS format:

m  Access to the Future: Preparing College
Students with Disabilities for Careers. This
presentation shows how to make career
development services accessible to stu-
dents with disabilities. (14 minutes).

m  Equal Access: Campus Libraries. This pre-
sentation shows how libraries can assure
access to their resources for students
with disabilities (10 minutes).

m  Equal Access: Computer Labs. This presen-
tation shows how to make computer labs
accessible to students with disabilities
(11 minutes).

m  Equal Access: Universal Design of Instruc-
tion. In this presentation, instructors, tu-
tors, and students report how education-
al content can be delivered effectively to
students with a wide range of character-
istics, with respect to age, gender, race/
ethnicity, and ability (14 minutes).

»  Equal Access: Student Services. This pre-
sentation provides an overview of how
any campus unit can make its services
accessible to students with disabilities
(14 minutes).

»  Moving On: The Two-Four Step. This video
presentation delivers tips to students
with disabilities for making a successful
transition from two- to four-year postsec-
ondary institutions (11 minutes).



Real Connections: Making Distance Learn-
ing Accessible to Everyone. This presenta-
tion provides strategies for making the
materials and methods used in distance
learning courses accessible to individuals
with disabilities (12 minutes).

m Working Together: Computers and People

with Learning Disabilities. In this presenta-
tion, students and workers with learning
disabilities demonstrate assistive tech-
nology and share strategies to enhance
their use of computer technology to pro-
mote their academic and career success
(12 minutes).

n Working Together: Computers and People

with Mobility Impairments. In this video
presentation, people with mobility
impairments demonstrate computer
technology that allows individuals who
cannot operate a standard keyboard and
mouse to access all functions of comput-
er hardware and software (14 minutes).

m Working Together: Computers and People

with Sensory Impairments. In this video
people with visual and hearing impair-
ments demonstrate computer technology
for school and work and show the power
of technology to promote learning and
career success for people with sensory

impairments (11 minutes).

Working Together: People with Disabilities
and Computer Technology. In this video,
people with disabilities provide an
overview of assistive technology and
computer applications with instructional
content delivered by a narrator (14 min-
utes).
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n  World Wide Access: Accessible Web Design.
This presentation shows how to make
web pages and other electronic resources
accessible to people with disabilities (11
minutes).

These videos can also be viewed online
at http:/[www.washington.edu/doit/Conf]
staff_resources.html. If you would like to
have downloadable versions to play from
your computer, send a request to doit@
u.washington.edu.

Reproducible handout templates are
inserted in the back pocket of the binder.
Handouts include

m  Access to the Future: Preparing College
Students with Disabilities for Careers
Equal Access: Universal Design of Advising
Equal Access: Universal Design of Career
Services

m  Equal Access: Universal Design of Computer
Labs

m  Equal Access: Universal Design of Distance
Learning

m  Equal Access: Universal Design of Financial
Aid Offices

m  Equal Access: Universal Design of Housing
and Residential Life

m  Equal Access: Universal Design of
Instruction
Equal Access: Universal Design of Libraries
Equal Access: Universal Design of
Recruitment and Undergraduate Admissions

m  Equal Access: Universal Design of
Registration

m  Equal Access: Universal Design of Student
Organizations

m  Equal Access: Universal Design of Student
Services

»  Equal Access: Universal Design of Tutoring
and Learning Centers

m Real Connections: Making Distance Learn-
ing Courses Accessible to Everyone
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Permission is granted to reproduce any of
these materials for noncommercial, educa-
tional purposes provided credit is given to the
source.

The videos, the handout templates, and
the most current text of this notebook can

be accessed from The Conference Room at
http:/[www.washington.edu/doit/Conf]. From
there, select “Resources for Student Service’s

Staff.”
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